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CASE STUDY: MEDICAL SECTOR

CLIENT PROFILE:

This client, which is the largest clinical laboratory in Indiana, completes over 4.5 million tests per
year. This lab offers employee screening tests, drug tests and several clinical services including
women’s health, allergy testing and screens for infectious diseases such as influenza and
tuberculosis. With over 30 patient centers, the company sees over 800 patients per day.

NEEDS ANALYSIS:

This client required assistance in consolidating three client-facing .NET web applications into one
within a newly branded and updated corporate website. In addition, the client wished to add
new functionality to the website, including a news and highlights section.

B C forward's SoLUTION:

BCforward consolidated and integrated the code into one .NET solution and created .CSS style
sheets on existing website in order to uniform the branding. By adding a news and highlights
section that leverages the internal corporate SharePoint solution, users now have the ability to
collaborate on and update the website internally.

CLIENT IMPACT:

By creating a more unified solution, training on the .NET solution was drastically streamlined,
since the number of applications was consolidated from three to one. Converting the coding
language from Visual Basic to C# laid the foundation for automation on the applications, which
will increase productivity and lower costs.
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